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What is a water service line?

The pipe that brings water from the
city’s water main in the street, to your
home.

Homeowners own the pipe in its
entirety, from their house to the water
main in the street.

Homeowners are also responsible for
maintaining, repairing, or replacing
their water service lines.

‘ Homeowner's Water Line
. Homeowner's Sewer Line

©) DEP Water And Sewer Mains




Lead Water Service Lines

* New York City’s water is delivered lead-free and meets or
exceeds federal and state health standards.

* We also treat our water with orthophosphate (a food-
grade additive similar to baking soda) which coats pipes
to prevent metals from getting into drinking water from
household plumbing.

« However, if your private service line and/or household
plumbing contain lead, it could increase your risk of
exposure to lead through your drinking water.

« Lead can cause serious health problems, particularly for
young children and pregnant women.
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Water Main Projects & Lead Service Line
Replacements

« DEP will offer to replace lead service lines
In full when we find them during in-house
water main work.

« Emergency Construction contractors will
be offering to replace lines in full when they
find them during construction.

« DDC water main projects — a pilot is
beginning in Winter 2024.




What if a homeowner can’t replace their

Search your address in NYC'’s
Service Line Map to see what your
service line is made of

Flush your plumbing

Enroll in the American Water
Resource (AWR) Service Line
Protection Program

Request a free residential Lead
Test Kit by calling 311

service line right now?

NYC DEP - Water Connection Information

o o Ao oot RN \
~ |38 Basemap gasery @ overvew map {J g & einie o2
.aet W & W e
. Ul . Sess & H o NN

Bsl I . ] 2
5 Ay
st 260 e . b,
) » ox J us
. o at e
4| water Connoction nformation g e o G
Far: 4235 HERKIMER PLACE Aok} . "
Service Line Summary o enr ]
+ Address: 4235 HERKINER . A Eie e .
P pace Y B
3 enpe— s ol | B gl
‘.“ + Material: Potential Lesd & .
S : * + Record Type: CBSERVATION “ .
H 8 « 2y Ounea proary: o §
i N B
i o v ik o questons
. o sbout this Information, please see - .
-
3 o . s
¥ .
T
e
o Tird Sl
ltaliano » Translate ¥ Text-Size

Environmental Protection

Pay My Bills About Water Environment Recreation What's New Search

tesources for Homeowners

Service Line Protection Program
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b print Property owners are responsible for maintaining all of
the plumbing inside and outside of their property,
including their water and sanitary sewer service lines
that extend from the property to the city's water and
sewer mains In the street.

Repairs to water and sewer service lines can cost
thousands of dollars and are not covered by most home
insurance policies. Through American Water Resources
(AWR), we offer a voluntary water and sewer service
line protection program to protect our customers from
unexpected service line repair costs. To confirm eligibilty
and enroll, call AWR toll-free at (888) 300-3570 or visit
the American Water Resources website

Service Line Diagram

Eligibility and Cost

Most residential and mixed-use properties with a single 2-inch or smaller service line are eligible
Properties must be equipped with wireless meter reading devices and be current on DEP charges
or payment agreements. Once enrolled, the following charges will be included in your water and
wastewater bill and must be paid to remain eligible:

« Water Line: $84.84/year
« Sewer Line: $143.04/year

Water Service Line Replacement
atyour Home: Flushing Directions

Your new copper water service line has been installed, replacing your old lead water service line.

Please follow the below

Flush all plumbing in your house beginning
1 TODAY before using your water.

Beginning TODAY (continue once every 2
‘weoks for 3 months):

3 Rlemove faucet screens (serators)

Flun all faucets including sinks, shawers,
bathtubs, and laundry tubs

Start by running COLD water from st of
the taucets in the lowsst floor of your
house (such s the basement) and then
‘open the faucets on the next highest flooe
of the house. Cantinue unti faucets are.
‘open on al oars.

Aftor at of the taucets are opened, leave the
COLD water ruring for t east 30 minutes.
After 30 minuses, tum off the fist faucet you
opened and continue to turn off he other
tauoats n he same ordar your fumed tham on
Reptoce taucet scroens after flushing

Recommended dally mini flush for the next

6 months o when testing results are bolow

regulatory guidelines (15ppb):

Fun faucet each moming or after 6 hours of
fon-use for 5 min

Aftor 6 months:

Clear debris from faucet screens 2 times
per year

your risk of |
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through your plumbing.

How can| test my water?
Wail at least 30 days after your service line
has been replaced and then contact 311 or
Py govidep to request a lead test kit The kits
‘come with easy-to-follow mstructions and &
pro-pad label to send i 10 a laboratory for
lead analysis. Rosults will be malled to you
within 30 days of the sample being received
by the b

Vihat should | continue 1o do toreduce my risk
‘oflead exposure throughmy plumbing?

Flun your water for at least 30 second:

gets cold Once the water & cold, run
seconds more

Use COLD water for cooking. drinking. or
preparing infant formula, Hot tap water is
more fikely 1o contain lead and other metals.

FRomove and cloan the faucet screens

nn

Questions about
testing your
water?

(718) 595-5364

Email
DEPLeadUnit@dep.nyc.gov.

Visit DEP's website

rogularty, where small
trapped.

311 for more information.




More Information

We b p ag e . How canllimit my lead exposure?

If you have a service line or plumbing fixtures that contain
lead, or you don't know what material type they're made of,

nyc.gov/dep/lead b ook A e

Run
your water for at least 30
seconds or until it gets cold.

. Once the water is cold, run it for
OI I leoWnerS- 15 seconds more.
. S

All homeowners who have service lines made of lead,
galvanized steel, or an unknown material received a a oo
notification letter this fall. The letter also provides more e

iInformation for what they can do to reduce their risk of lead .
exposure from household plumbing. L/ S

Renters: @ :':f.:;::*:_::1".,1':;::;:’;";27;"
Renters can view a service line map to see if their building
has a lead service line and get more information by visiting Whatarothehealthimpacts fiead?

Lead in drinking water can be harmful, especially to young

nyc.gov/dep/lead. e

risk. Not every home will have the same risk because each
building's plumbing may be different in material and age.
Call 311 for more information about the health impacts of lead.
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